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TT PHAN, cHrIoNG, rvr A so, rtN riEu csi vA so Lt-IgNc Di6m

PHAN A. HUdNG oEN Ncuor sPNu lrsy

CHIIoNG A,1. CHi oAN, ooN TTBp, HU6NG DAN NGLTO BENH (6)

I A1.1
Nguoi benh cluoc chi dirr rO rarng. d6n tiap \a hudng din khoa hoc. cu

rhC
.1

2 Al.2 Ngudi bQnh. ngudi rrhh nguiri binh clLLtrc chd dtli trong phirng ili1 dtr

tion nghi \ii drLLrc \iD chu16n phu hq-p \1ii tinh trang benh lAt
5

A1.3 Cai ti6n quy trinh khirr b6nh. c1r:rp iLng sLL hi\j ldng nguoi berrh 4

4 At.4 Bdnh vidn bao iirim ciic diiu kign cip cim rgLLrii bdnh kip tht)i 3

) At.5 Nguoi bQnh du'oc liur ciic th[r luc ddng k!. kh.'!m benh theo d[rng thil tu
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6 A1.6
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l

CHTIONG A2. DITU KIEN CO SO VAT CHAT PHUC VU NGU'OI BENH (5)

7 ,4.2.1 Ngut)i bCnh dieu tri ndi tri duoc nill lQl r)guii 116l giuarng ,1

8 42.2
\crr,'i l'.rnh dtro. su drtrc 'udnc re.irrlr s:.relr .i ra Jr\ .ll .,iL nl .rrlrc
ti6n 1

9 42.3
r\prroi bqnh rlurri trrng cin rrt du tg..L rrlr:rrr .lir .lu. .rclr ,c..lnr Lr,.rti
r6t 5

10 42.4
Ngtrni hcnh dtru. hJ'lH .ir. tiin rtrlrr lr.rrr drrrrr ..t'. klr,'.. rrjr.- r..,' tl..
trang vi tiiln ly

.t
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Nguoi khu1,6t til drrtrc tiap cin dril dLr rtii cic khor. phong il dich rLr

kh6m. chia bdnh trolg bdnh r, ion
4

CIIT/ONG A3. DIEU KIEN CHAM SOC NGUOI BENH (2)

t2 ,A3.1 Ngucri bCnh cluuc di€u tri lrong tlr6i lrllons. canh quran ranh. saclt. cl.-p .1

13 A.3.2
Ngtrcri b6nh duo-c khinr ri cliiu tri trolg khol. phong gon gijng. ngan
r,p )

CHTIONG A4. QUYIN VA LoI iCH CIA NGI,o.I BENH (6)



TT PH,IN, CHTIoNG, MA SO, TTN TITU cHi vA s6 LUONG Di6m

14 ,4.4. t Nguoi bQnh tluqc cung cdp th6ng rin v2r tham gia vdo quri trinh diiu rri 4

15 44.2 Neuqi hdnh duoc tdn trong qu) €n rieng tu .l

16 A4.3
Nguiri b0nh duoc n6p r,idn phi thuin ti6n. c6ng khai. nrinlr bach. chinh
x6c

1

t'7 44.4 Ngutri b.anh clLrcrc hLLtrng lcri tiL chLi trLLong xi hiri hira I ti 0

18 A,1.5
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20 B l.l Xdl'dung k6 hoach phiit triin nhAn luc bdrrh vi6n

21, B 1.2 Bio ddm vii dr.rl tri 6n rlinh sd luong nhdn lLLc bdnh r' i€n 3

22 B 1.3
Bdo ddrr ccr ciu chuc danh nghd nghidp lii x/rc tlinh vi tri vi6c lant cu.r
nhdn ltLc b0nh r,idrr

cHrIoNG 82. CHAT r,rrONC ITCUON NUAN r,gC 1:1

23 82.1 Nhrin r iirr ) te JLro( dro lJo liin tuc rc nl'it rriill kt nrne gl-e Iglricp .:l

24 82.2 Nhan viCn v te duoc ning cao k1: ning uug xiL. giao ti6p, y duc 4

25 B2.3 BQnh vi€n duy tri vd ph6t tri6n bdn ving ch6t lugng ngu6n nhdn h,Lc l
cHrIoNG 83. CHE Do DAr NGo VA DrEU KrEN, M6r rRrtdNG LAM vrEc
(4)

26 83.1 Ba,'dlrn.httth \ir\ r.r(n llrLrn.L..lr Jn,l.ri tr-.', clr nrrill \ iitr\ t. ;}

27 B3.2 Br,,.htrt dteu kiL-n Jr') \i(( r.i r.r.inh luuJ,,ng.ho nhrrr riinr t< 4

28 B3.3
\uc (lro(. Ll,ri 'in! rinlr rhin crrr hrrr \lLr \ te dLro( qltrI ti.tr \.i ciri
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mdn
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TT PHAN, CHIIONG, MA 36, TTN TI6U CHi VA SO LU.qNG Di6m

30 84.l
Xa) d\!ng k€ hoqch, chidn luqc phiit tri0n binh riCn rii c6ng bfi c6ng

khai
I

3l 84.2 Triiin khai thLlc hien \'an biin chi clao ddnh cho b.;nh I i€n 4

32 B4.3 Ba,' ditn (lr.rt l,r'1rrv rrgtrnrr rl,.rtr ltr. q.t.rtr lr l'cllr r iir 3

33 B4.4 B6i duarng, phdt tridn diii ngii lanh d4o v,r qudn I! k0 c4n 4

PI{AN C. IIOAT DQNG CHUYON MON (35)

cHrJoNG c1. AN NrNH, TRAT TIJ ValN rOlN CUAv N6 1Z;

34 c 1.1 Beo dam an ninh, trat tu benh vien :1

35 c1.2 Bao dim an todn dion \'ar phdng chril. clrira chii) l

CH I.IONG C2. QUAN LV HO SO BENH AN (2'

36 c2.l Hii so bQnh rin dLLoc lip cliy tlLL. chinh x/rc. khoa hgc ,l

37 c2.2 U6 so b€nh iln duoc quan lli chit chd. dil dtt. khoa hqc ,1

cHrJoNG c3. c6NG NGHE THONC rrN v rli 121

38 c3.1 Qurin lj t6t co scr dir lieu vii th6ng tin )'lC ,l

39 c3.2
ThUc hiQn c6c gidi ph6p tng dung c6ng nghe th6ng tin fong quan li vd
ho4t d$ng chuydn mdn

3

cHrIoNG c4. pHdNC Ncrl.q. vA rriiM soAr NHrEM KHUAN (6)

10 c4.I Thi€t lip vd hoin thiCn h0 thirng hi€n soit nhiim khurin

41 c1.2
XAl dtLng vi hLrong dlin Dhitn r,i€n ) te thuc hian circ (llr] lrinh kialn soiil
nhi€n khudn trong bQrrh vi6rr

4

42 c4.3 Tri€n khai chtLcrng trinh vd girirn siil tuen thLr \ e sinh la) ,l

43 c1.4
Ci.lrrr .iil. drr)h eir \i(c trier khai krdrn rr,rt nlrrirrr kh.Ljrr tr.'ny hr-nlr

vi€n 3

44 c4.5
Chit thrli rin I t€ tluoc cluiin li chnt cha. xu l! an tor\n vi tuAn thli thco
dirng quy dinh

3

45 c4.6
Chlt thAi lilng \'16 clLroc quan lj chit che. xu li an todn \ii tuiin lhu lheo
dirng quy clinh

,l

cHrroNG cs. CHAT LrloNG LAM SANG (5)
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TT PHAN, CHTIoNG, MA SO, TIN TITU CHi VA SO LUONG Di6m

46 c5.1 Thuc hi.n danh rnuc k! thuat theo phen tui 0n k)- thuil

4',7 c5.2 Nghi0rr cuu r.r\ tri€n khai ip d+ng cdc k)-- thuat moi. phu<rng phrip rnrii 3

48 c5.3
Ap. dung cric hudng dln qu) trlnh.kt thuiit khim bqnh. chira bQnh vi
tridn khai clic bitn phip gi6n sdt chdt luong

4

49 c5.4 \11 dung .rc hLrinc Jin chirt do.jn r,i d'iu tr' ,t

50 c5.5
Ap dung ua. hu,rrp r1llrr th'in Juin ra dierr tri di biln hinh rr giittt.it
viec thuc hi€n

4

cHrtoNc c6. HoAT DQNG Drtu DrroNG VA CHAM S6C NGUOr BENH (3,

5l c6.1
Hi tlroIc qllJn lr 'lirr ,lrr'nc .lrri,,: Ilrr.t .:rp dlr .1,r \r .rolL J,,r I LriU

qui
4

52 c6.2
\gui.i htlnlr rlrri.,. trr r.in. r.:r:r., JL.u..r. kl','< L ri Jiiu tr" rr trtr'r: klti r',r

viCn
,l

53 c6.3
Nguoi .bdnh cluoc theo diri, chiur s6c phir hcrp \,cri tinh trang bgnh vi
ph6n cdp chdm soc

,t

cHrJoNG c7. DrNH DU6NG VA rrtr CUt iSl

5,1 c7.1
H0 th6nq t6 chuc thuc hi6n cdns tic dinh dudnc vi ti6t cho du(/c thi6t

55 c1 .2 B.o dlrl) r,i .Lr \:rl . h:'t tlr,ri hicrr (,'rr t:r. \lirlrdrlur! \il li(l .h. ,l

56 c7 .3
Nguiii bdnh duoc rliinh qii. theo doi tlnh trirlg dilh dudng lrong thdi
clan am \'rerl

:l

57 c'7 .1 NgtLoi b€nh drLirc htLring clin. ttL lin chd clir iur phir hop loi binh Ij ,1

58 c7.5
Nguoi b€nh cluLgc crurg ciip chE dd dinh duong phu hcp voi bdnh lj
trong thoi gian nirn \ ien

3

CHIIONG C8. CIIAT LIIqNG XET NGHIEM (2)

59 c8.1 Bio d6m n6ng lqc thuc hiCd c6c x6t nghiQm theo phdn tuy6n k! thuAt 3

60 c8.2 t huc hiqn qurin li chit [r()ng cdc xdt nghienr 3

CHIJONG C9. QUAN T,i cuNc (NG VA SU,DUNG THUOC (6)
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PIIAN, CHTIONG, MA SO, T6N TIOU CHi V,t SO I-U'qNC oit!mTT
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( ung tlng thuo. ri rit ttt r ti ticu lt:r,' ,l'.r J,r. \ir tlr"r' l':r" 'l:rrtr i 'it

9n,
,su 

dlrng thuoc Jn toin. hon li_

lhorrc tin thu,"c, !1r.,, d^i \a b.ro iio phrlr Lrlrg !.i hili u.rrr Llru'ri l!p tl ''ri'
dav dLl \ co chil lunnP

t l.,i dong tlruot r rr Jii.t tri du.rc thiit l.,p r.'r lt"rt Jrltre lticrr 'trt:r

4
63

64 c9.4 1

65 c9.5 4

66 c9.6

cHrJoNG C10. NGHITN Ciru KHOA HQC (2)

367 C10.1 Tich cuc trian khai hool dOn-s nshian ciLu khoa hqc

68 c 10.2
' ht,. \ r,' \ ici r.,,An ,l ng I'cl qtlr t :ltlcl illll klln

khdm. chira berlh \'a niirlc cao hoat d6ng b6nh \ ien

tit!n chit lu'ons l

PEAN D. HOAT EQNG CAI TIIN CHAT LI,qNG (I1)

CIIIIONG Dl. THIET L,AP HE THONG VA CAI TIIN CHAT LIJqNC (3)

69 Dl.1 Thiet tap hq rhOng quin ij chdt lugng bQnh vi€n 3

'70 Dl.2 Xal Lltln!,. trirn Llt:i ki hur(l] \i Llc rrll. ri li(1, (lruL u'rng

7 I Dl.l X6l dung vin liria chiil luorrg b€nh vi6rr 4

CIIIJONG D2. PHONC NCTI,C. CAC SU, CO VA KHAC PHUC (5)

'72 D2.1 l'hring rgua.ii( neu\ .,'.,lr.n biirl hir tltu'rnc rrr] r', r. il,gr ,'t ''trrl

13 t)1 2
Xa\ dunc hq tlt,nu b.ro i.r.,. plrin tieh.u .,, r th,':r ra tiin ll.rllrr (J( ui.ri

phiip khac phuc
4

74 D2.3 Thuc hien cec bien phip phdng ngua de Siirr thiCu cric s;L c6 I khoa .l

15 D2.1 Bao rlarrr rat ,lirrh ch'rh xrc rtgltri,i hitrh klri iuuC (!T diclr \ rr 1

76 D2.5 Phdng ngira nguy co ngudi bQnh bi trugt ngi 4

CHI,ONG D3. DANH GIA, Do LUONG, HqP TAC vA cAI TTtN CHAT
LrJgNc (3)

7',l D3. t
Il.rrrh cia ihrrr\ \jc tlrlrc lr..Ir! 1i..''111 lr,i.onc ll-.ri ilt:lt l.r.ir,: h.1ttl-

vlen
,1

78 D3.2 Do luong vi giirr sit ctii tien chit Iuorrg bdnh vi€n 4
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TT PIIAN, CHIIONG, MA SO, TTN TITU CHi vA SO LUoNG Di5m

79 D3.3
HQp tac voi co quan quin l/ trong viQc x6y dung c6ng cp, tri6n khai,
b6o c6o hoat d6ng quan l1i ch6t luong b6nh viQn

,l

2. BANG TONG HqP KET QUA CHUNG

STT
PHAN, MUC vA SO LLIO. NG

CAC TITU CHi

56 lug'ng tiou chi al4t cdc m['c Di5m
trung
binh

sii
TC
rip

d \,.ng
I , 4 )

A HU6NG DIN NGtIoI BENH
(1e) 0 0 2 ll 5 1-11 l8

A1,
Chi din, don tiiip. hucrng din NB
(6) 0 0 2 I 3.83 6

42. Didu kidn co so vdt chrir (5) 0 0 0 ,l I 4.1.0 5

A3.
I)i€u ki€n cham s6c ngudi bonh
(2) 0 0 0 1 I 4.s0 2

A4. Qu1'6n vd loi ich cia nguiri b€nh
(r) 0 0 0 3 2 4.40 5

B
PHAT TRIEN NHAN L-[I. C
(14) 0 0 5 9 0 3.61 t4

81. Sti luong vd co ciirr nhiin luc (3) 0 0 3 0 0 3.00 3

82. Chit ltrong nguirn nhAn luc (3 ) 0 0 I ) 0 3.6'7 3

83.
Che d6 dai ne6. rn6i truons lirn
vi€c (.1)

0 0 0 4 0 4.00 ,l

B4. l-anh dao b€nh vi0n (4) 0 0 I 0 3.75 I
C

HOAT DONG CHUYTN M6N
(3s) 0 0 13 21 1 3.66 35

c1.
An ninh, trat tu vi an ioin chiiy
n6 (2) 0 0 I I 0 3.s0 2

c2. Quan lj h6 scr bdnh ILn (2) 0 i:) 0 2 0 4.00 2

c3. C6ng nghe th6nc tin \ re (2) 0 0 I I 0 3.50
.,

c4. Ki6m sodt nhi6rn khudn (6) 0 0 3 3 0 3.50 6

C5, ChAt luong lam sang (5) 0 i) I 3 I 4.00 5

c6. Lloat d6ng di€n clu<'ing vr) chint
s6c (3) 0 r-) il 3 t) 4.00 3

c7. Dinh duong \n ti6t che (5) 0 0 2 3 0 3.60 5

c8. Chat luong xet nghiem (2) 0 0 2 0 0 3.00 2

1
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STT
PHAN, MUC vl so LrrgNG

CAC TIEU Ci

56 luqng tieu chi al4t cic mli|c Di6m
trung
binh

S6
TC
16p

dqng1 2 3 1 5

c9. Quiin l. cung irng vii st? dr,rng

thuirc (6)
0 0 ) 4 0 3.61 6

c 10. Nghien ciLu khoa hoc (2) 0 0 I I 0 3.50 2

D
CAI
(11)

TIiiN CHAT LIIqNG
0 0 3 8 0 3.73 11

Dt. Thi6t lap he rhong \ n crii ti6n (3 ) 0 0 2 l 0 3

D2.
Phdng ngira sLr cti vit khic phuc

(s.)
0 0 I .l 0 3.80 5

D3. Dinh giri, <1o luong, crii ti6n (3) 0 0 0 0 ,1.00 3

III. TOM TAT CO\G \ IIC TU'KIE\4 TRA BI,\H \ IEN

L Ildnh viin tri6n khai hoqt dirrru tu kiirtt tt'.r. ,.1iLrrh gi.L '-h.Lt lurrrrr3 hinh r ifn niinr

2021 thco ndi clung Ki hoach ,O:StqlXn-nvynC I lrgal 1 1 '1 111011

- lhni gian kiiDr trar 15.11i2021- l7r llr202l

- [)oa[ ru kiem trr thinh lJp tlreo Qu)el dinh s6: 2880iQl)-BVYll( l rtgil

t2,1|202t
- I'lrin ci,n;,.rr nhuttt ^iittt lr:r. dJnlr !iil. lrrr, L ,lr- jlrr nr 'lr r. ltictr ..r'.1.'.. rl'.,!

tlorrg8J tiiu clritlre,'8., ttiu il"r drr,ltgi:r eh:iL ltt,-r'- h; rl- ri<n.1,., R\ I

- Kietl't tra thuc t€ lai ciic khoa lnnr sant. uln artt ilnp. phunu rlrn ngudi benh l,ir

rrhin riirr I li cac nrit cri tiurr rlrat lrr.lrg binlr riir.lj rricrr Lltl .

- Ki6rn tra trli liqu chung minh ti, triirt khai thuc hi.1n tic qrr-r clre. qul dinh r' ii

c6c van ban vA ch6t Iuqng do HOi ddng QLCL ban hanh.

2. K6t qui tlr ki6rn tra, clinh gid;

- long ri'.ue liitt ihi rltruu :rp dtttrg drrnh v:i: -8 F I ttctt cllt

- T;i it tiCu chi dp dung so vdi lj3 lieu chi: 9.1-ni,

- l.,ng 'o Jrrtn (ur c.t( tier ilt, ..1 duttg:2o{,lirtrr
. Diem trtrng hruh cllrr! (uJ rir liiu (lr: l.-'r drur.

+ Mirc I: Kh6ng co ti€u chi

+ Mirc 2:Kh6ns c6 tieu chi

+ Mirc 3:C6 2i tidu chi (chi6m 29.-199i,)

+ Muc,l: Co 49 tieu chi (chidm 62.82%)

+ Muc 5: C6 6 tidu chi (chiem 7.69%)
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tl. Bi6u tlil ri6ng cho phin

Cl0. \glri0n rrh a!o,
I'oc (2) 

,r.S0

Ce. Qrri lr rrlg -SB?
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d. Bi6u ild riong cho phin D (tir D1 tt6n D3)

I)1 llrllir ;irt,l)c

(lli..r 3.33

v. TU.DAN}I GIA vi CAC U'U DIEM CHAT LU,oNG BENII \ tEN
I . C6ng l.ic huong al0n ng.,riii b€nh:

- Benh vi6n ci/rm bdo Xanh - S;ich - Dcp. h€ th6ng bidn blin-e th6ng nh.ir. dir ciLr

de chi din cho ngucri benh

- Du1. tri. ctii ti€n thu'c hiinh 55 tren toiln bdnlt \ ien

- Co so vAt chdt. lrang thi6t hi duur sLIr e hr-tr. btr sLLns rhrlirng ru]0n. dirr bacr

phuc vu nguoi benh.

- Giim srit. thuc hien cic girii phip an toin nguiri benh lri cric khoa lr l rrn- i r:
Xic dinh chinh xic ngLroi bdnh. xlc dinh chinh xiic dich rrr I t€ cung crp.ho rrgrr,ri

bdnh...

- Thuirng xu1€n khiio siir su hiii lirng vd khdng hrii ldng cia nguti benh dd cri
ti6n chit luong b€nh vien.

- Quvir r,d loi ich crja nguiri b6nh duoc diim briot thuc hidn t6t viie rlcp nhi0.
plran Jl,,t. !tat qU\at kiT thi,i c,ic r (icn cI:l nlLroi \;nrl (l ri ,lrr;np rIl. -nrs r., cr.
kenh thdng tin khici rhuc hi€n khao silt su h,ri li)ng. khirng hiii lirne cul neurji bJnh loi
trLlr. neoai trri theo clul dinh. co ti€n hrinh cdc bidn phhp cai tidn dLrl lrin cre ran cli uu
ti6n cin cii tiSn

2. Cdng tic phir tri6n ngu6n nhiin luc
- B€nh vien c6 che dd dai ngd. dicu Licn nroi r.Lri /n,r l.Llr r ree elrLrr un nghiep. rich

ctrc cho nhiin vi0,. thuc hi€n c/rc clti d,', phr e.rp t.irrh nlri.,. phLr erp d6c ltai. u.Lr clii
nghi.

- Hoiur thinh k€ hoach tu1€n clung trong nan 202l

l).i. Drirh !rr (l()
lr\ ,- .,, r-11;,,



ll
3. C6ng trlc Chul'€n m6n

Horn thi.ltr dirth drrrv .ltt lt.1.t. p r.'t lriilr lr( ll. rr- plt:rt. ttl.',lr trr'.,tt' ,lrr trr..r"tr

chuong trirh quan l) ca)ng tdc khrirn chira bdnh tai binh vi€n

- Colg tdc diiu dLrdug r;i chJtu s6c nguoi banh: Bqnh viQn tri€n khai khd dll dtt

cdc hoqrt dQng diiu dLrdng, thuc hien tot conP la! ttr r rrr. hu'onp Llin giro duc sitc khoc

cho nguoi h.lnh.

- Ap Jung rno llinll Ihiin cir]: clliln soc llr ttctll't h.nh l',tn trtrttl t'.ttt. J:rln hti'

to clru( (hirn '.,c n!rroi \inh l,'rl diun \ir lierl trr. tlrc,, ph itr . ir .lr:-rtrr . . .

,1. I loat d0ng cdi ti6n chiil lLrong:

-'IhLLtrng xu"rdn ri solLt. cip nhal. \ar c(ing khai ciic tlru tlrc cLhnc nlru giri dich ru

tai benh \ien th6ng qLra rvebsitc. ding tiii t1i chc \i lri dorrg ngtriri qua lai nhLr khu

rhdnh lorn r ien phi. eric banc tlro|l l',i,'

- Nong cup. sLilr uhuir co so hl tring aliinl bdo phtrc vtr 1(11 nhit cho ngrliri h.3nh ddrl

khdm vir dii:u trj tiri bCnh r i€n

- Cii caeh. thrl doi phong eich giao tidp chul'€n nghi"rp trong cic qlr) trinh

chu.ven mirn cua nhdr vi0n y le ditm Lrao an toiin nguoi bQnh vi niing cao chiil ltLong

klrinr chUi henh.

- Triin khai cdc cor)g tr! phdng ch6ng dich Lovid-19: phirr ltr6ng. sirng lgc

nerri,i h..nh. nrrroi nhi rcrt ,: ht-nlr Jin l,lt.ttrt r r JiLll lrl l.rl \(n I \:i
VI. TU'DANH GIA VF, CAC NHU'O'C DII, M. \'\N DE TO\ IAI
- M61 sd co so vat chit. thiet bi di su clung liiu. car dllp irng sLL hii ldtr! turu rrgtt,.,i

b0nh chua cao.

- HQ th0ng CNTT l4i benh vien (on nhiiu hrn ehr. ,.htL.r rricrL I'lt.rr hiiu qtta img

dr,rng CNTT vr\o crii ti0n chit hLong tlich vu khim chrlla bCnh.

VII. KET QUA TU, KHAO SAT HAI LONC; NGI]'O'I BENH \OI TRT,

NCOAI TR. \ A NH A\ VII\ Y TE

Ciin cf Qul'.6t dinh sd 3869iQD-BYl ngar) 28,'8.1019 cua 136 trutrng Bu \ tc r.-

r iie Bun hunh e,ie mou phiiu i c humg din khrio slt hili lirng ngucri bQnh r li rrhin vien

"v 
t6.

1. K6t quii khtio sit hii ldng nguoi benh nOi tri:
- Si, lu,rnr kh.r,, ,.lt lr) nlriil (\4j,r .,, I - B\ l\
- D6i nLqng khio srit; Ngrra)i banh na)i trir

- Thoi gian khio sht: I5'l l,'202l



K6t quri:

STT Lo4i thiing kO K6t qua kheo s5t

I T6ng di€m trung binh 4.763441 (4430/930)

2 I r ld hdi lt)ng chrrng 100% (9301930)

Di6m tmng binh theo tirng phal

A: 4.620000 (693/150)

B:4.731311 (7l0i l5tl)

C: 4511014 (1235/270)

Dr ,1.990.176 ( 10,1812l1))

I-.:,1.960000(7.:l4i I 50)

4 Tti l€ hrii ldng so t'tri trong doi 96.033333 (28881/30)

) Ti le nguoi benh se crua) tr6.lti 1009/" (30i 30)

ll

2. K6t quri khiio sit hii k)ng ngu'dibgnh rgor.ri trf:
\., lrh. rlq lhl(lr kll r^.irl lrrlrl icL r\1.'rll ',' l - lt\ lr.

- Iroi tu,'tr- klrrr,'::rt \s,tti': h.-t.h n:,,.1i tlrt

- Th(ii gian khiio sdtr 15.11,2021

Ket qu{:

-r. K6l qud khao srit hii k)ng NV'l 1:
- 56 luong phi6u khiio s{it: 30 phi6u (MAr.O: - gVt).

- l]or tuong khuu sat: Nhiln \ rc-n \ tc

J

i

STT Logi thiing kO Kot que khrio srt

I Tdng di6m tung binh 4.963441 (4616/930)

2 lj 16 hiri tong chung 100% (9301910)

3 I)idm trung binh theo tiLng phin

A:,1.966667 (745i 150)

B:,1.963313 ( 11891300)

C:,1.9958i1 (l 199,2.10)

D: 1.991667 (599, ll(ll

lir 1.866667 (58,1. I 20)

4 Tl lQ hiri long so viii mong cloi 99.000000 (2970,i0)

5 T.'i 16 nguoi bonh sa qual tr(i lai l0r:l%G0/30)
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K6t quri:

STT Lo4i thling kG KOt qu:i khio sit

I lOng olem trung Dlnn 1.628030 (610911 l20)

2 Tli Je hii li)ng chung 98.11{ 18"/o ( 1296/ 1320)

3 Di6m trung binh thco tiLng phiin

A: 4.600000( I 2,12,170)

B: .1.7401-l I ( 1280 ll0)

C: -1..188889( l6 t61160)

D: ,:1.618095 (97,1.2 l0)

E: ,1.1,176 I 9 (997/2 l0)

4 Se gdn b6 ldm viQc tai BQnh viQn ldu ddi 56.6667,'/"( 17,r30)

5
Muc d0 hdi long n6i chung vd Linh dao

Benh vien
s6.6667%(r7i3o)

VIII. xAC DINH CAC vAN DE U,U TIIN CAI T I.N CHAT LT].O.NC

- liip trri thrre hiln B, tr.'..lri l'flth r tcn.rr l,. rr f,| ,, ,! ,lr",rt- 't..'., ',' .,-," t..
cric <iich benh viem <ltLr'rn-s ha) hiip ciip: ph,rn lui,n!r. s.rn.r Lt,t e r,rL r rr:r. Llr,)rg lo la. chu

qLran.

- Ciic khoa phung krcm lrJ \i kipthoi bro ciio phdng HCQ I de slra chila c(I so

vit chit. dip irng phuc vu nguoi benh.

- Crc klror phong tiip tue eri ti6n chet luong. hoan thiinh (lilt tieu cltuin 1l)eo Lro

ti€u chi chit luong bOnh lidn Viet Nan (phj6n bdn 2.rll)

- liip tue ung dung CNTT rio c6ng tiic phuc vu nguoi b€nh. dic bi€t lii khoa

khtim b.anh vd kh6i can iam sang de giam thoi gian cho dcri- cJcrn lai str phuc vLr thuiin

tiirr. toi rru. khor lroc. ti t: .U hilt l,'ll! clru trcrrLir berrh

Ix. CIAI PHAP, Lo TRiNII, TTIOI cIAN CAI TI EN CHAT LUONC
- Iu'ng buric -riji qLrltt crl rrrt cl€ uLl tien dij xlic dinh ri trin ra thuc hiirr Ki

hoach crii ti6n chdt luong. chi so ch,rl lrLong chung cLn loiin hirlr rierr rii l.hoa.'phirne

da di ra.

- Kiirn tra. giirn sit. di,n dot, nhiic nhrr Ii h6 trtr khoaiphonc lhLrc hiin ba) tiau

chi ch.it lulng bdnh vi€n. hoirn thi€n chc tidu chi. clim bao muc lieu 3.8 cliinr r.rL,.uL,i

rim 2021.

X. CAM KET, QUYET TAM CUA BENH VIEN CAI TIEN CHAT
LTIONG

- l3rlnh ridn tiep iu( ilrii. hi.1n crii tidn chit luong dem lli su hr\i ldng cao nltil.
ddm bdo an toAn nguoi b€nh vi nlriin \ i(n J ri tt,nr qur rnrrh khanr \ i diau tri tai h6nh

vien.
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- Bcnh r i;r, rl l Lit IllrIL lriill Llulr- tlruo li, LttIh.

Nghe A'. rqdv lo rho"g ll nd'tt )o)i

NGU'OI DIEN THONC TIN

I-i
\ il-

Nguy6n Thi Ngi

\
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